
Thank you for purchasing the PROTON Digital Bathroom Scale 
PHC 309MS. Please read this instruction manual carefully 
before using the scale.

BATTERY
1. Open battery case cover on the back of 
scale.
2. Load 2xAA Alkaline battery

OPERATION
STEP 1. Put the scale on a hard and flat 
surface (Avoid carpet or soft surfaces)

STEP 2. Switch the scale on by lightly 
tapping on the lower right corner of the 
glass platform. Wait a few seconds until 
display prompts to “0.0” The scale is now 
ready to measure your weight.

Note: The display will show “Err” if you 
step on the scale before it shows “0.0’ In 
this case, please repeat step 2)

STEP 3. Gently step onto the scale. Place 
your feet evenly on the scale without moving. 
Numbers on the LCD display will start to 
increase until the weight is achieved. This 
display will remain for 8 seconds and then 
the unit will automatically switch off.

AUTOMATIC SWITCH OFF
When you step off the scale, it will 
automatically switch off. Auto shut-off also 
occurs if display shows ”0.0” or shows the 
same weight reading for approximate 8 
seconds.

TO CONVERT WEIGHT UNIT
You can convert weight unit as follows:
1. Find unit switch on the back of scale.
2. Adjust switch to the required setting 
kg/lb or stone.

OVERLOAD INDICATION
Scale overload (Maximum weight capacity 
is exceeded on the scale). Please step off 
to avoid damage.

LOW BATTERY INDICATION
Battery power is low. Please replace 
battery.

TO REPLACE BATTERY
1. Open battery case cover on the back of 
scale.
2. Take out the used battery as shown.
3. Install new battery (2xAA Alkaline) by 
putting one side of the battery beneath 
the battery baffle and then pressing down 
the other side.

PRECAUTIONS
1. Platform of the scale can be slippery and must be kept clean  
and dry be careful when stepping on and off the platform.
2. Keep standing still during the course of weighing.
3. DO NOT strike shock or drop the scale.
4. Handle it with care & clean regularly.
5. Always keep your scale in cool dry place.
6. Always keep your scale in horizontal position.
7. If the scale fails to turn on, check whether battery is installed 
correctly or battery power may be low. Insert or replace 
battery.
8. If display shows “Err” or scales do not switch off for a long 
period of time, remove the battery for a few seconds and 
replace again. If this does not resolve the problem then please 
contact your dealer for advice.
9. This scale is meant for personal weighing and should not be 
use for any other purpose.
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